
Identity Verification 

 

 

Frequently Asked Questions 

 
              
 

 

Why do I have to complete this process? 

The Oklahoma Tax Commission has implemented new security measures to protect you and 

other Oklahomans from identity fraud.  We want to prevent someone from filing a false tax 

return in your name.  This is one more measure we use to keep your information safe. 

 

How was I chosen? 

Our system flags returns with factors indicating the possibility of identity fraud.  When this 

happens, we require the taxpayer to prove his identity before processing the refund. 

 

How does the process work? 

If your return is flagged, you will receive an Identity Protection letter asking you to complete an 

online verification process.  You must correctly answer the questions in order to help us verify 

your identity. 

 

After completing the quiz online, you will know immediately if the process was successful.  If 

successful, we will complete processing of your return.   

 

If not successful, you must mail us documents proving your identity.  Refunds will not be issued 

until the process is successfully completed. 

 

What information will I need to complete the verification process? 
 

You will need: 

 Identity Protection letter 

 Current and previous two years Oklahoma Individual Income tax returns. 

 

Your letter will provide you with the process instructions. 

 

Can I complete the process if I didn’t get a letter? 

 
No. Only those taxpayers who receive a letter can complete the process. 

 

 



 

 

 

What if I can’t successfully complete the online process because I don’t have 

internet access or have a physical/language barrier? 
 

You may complete the quiz by calling (405) 521-3160 and selecting option 4.  You may also 

complete the verification at one our taxpayer kiosks in our Taxpayer Walk-in Centers located at: 

 

 Oklahoma City    Tulsa 

 2501 N Lincoln Blvd    440 South Houston Suite 540 

 Oklahoma City, OK 73194   Tulsa, OK 74127 

 

If you fail the quiz or the process has expired? 

 
If the online verification process is unsuccessful, you must mail us document(s) to prove your 

identity.  We will process your return after we receive your documentation. You must mail the 

Identity Protection letter and documentation within 30 days of the date you fail the quiz.  

 

Example of documents that the Oklahoma Tax Commission may request: W-2’s, 1099’s, 500B’s 

and/or K-1s showing Oklahoma withholding for the period listed on the letter. 

 
Mail in your identity verification letter and copies of the required documents to: 

   

Oklahoma Tax Commission 

    Account Maintenance Division 

    2501 N. Lincoln Blvd. 

    Oklahoma City, OK 73194 

 

Email or fax documents will not be accepted.  Do not send original documents as they will not be 

returned. 

 

What if I received a letter, but did not file a return yet? 

 
You should contact us immediately at (405) 521-3160 and select option 4 to speak with a 

taxpayer service representative.   

 
 


