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Basic Navigation in OKTAP 

 

 
Customer Springboard 

 

 

A. Balance: Total balance for only the accounts and periods available on OkTAP. 

 

B. Name and Addresses: Taxpayer’s legal name, DBA name and mailing address. The 

taxpayer can make changes to their DBA name and mailing address on OkTAP by clicking 

the Edit hyperlinks. 

 

C. Accounts: List of accounts the taxpayer has requested access to on OkTAP. The taxpayer 

can request access to other accounts on OkTAP.  

 

D. Requests: List of OkTAP requests, such as when a return is filed or a payment is made, 

along with the status of the request. 

 

E. Notices: Allows secure communication between you and the OTC.  

 

F. Letters & Permits: List of letters and permits previously sent. Letters can be viewed and 

re-printed. 
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Account Springboard 

 

 

A. Pending Return Requests: Pending balance based on returns filed on OkTAP without an 

immediate payment. Once the pending return has been processed in OneLink, the pending 

return balance will be returned to $0.00. 

 

B. Effective Balance: Balance of the account prior to November 2012. 

 

C. Periods: Periods for the account since November 2012. You can view the return status, 

submitted returns, financial information, and file returns. 

 

D. Attention Needed: Displays only the periods that require attention. 

 

E. Activity: Displays the activity for the account, such as filed returns or submitted 

payments. 
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